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Autonomous learning, help-seeking
and help-avoidance

• Knowing where, when and how to seek help as an important aspect of self-
regulated learning (Newman, 1994; Karabenick, 2006)

• Help seeking tendencies are directly related to global self-esteem and to learning 
strategies use (Karabenick & Knapp, 1991)

• In the school context, help-avoiding behaviours often overcome help-seeking 
stategies (Butler, 1998; Ryan & Pintrich, 1997)

• Help-seeking avoidance is more important among low achievers (Newman & Goldin, 
1990) and among students perceiving themselves as low in social competences (Ryan 
and Pintrich, 1997)

• Perceived classroom goal structure predicts help-seeking approach or avoidance 
(Karabenick, 2004)

• Strong personal relationship with teachers hightens students intentions to seek help 
(Newman & Schwager, 1993)
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Research Questions

• Do we find in the companies the same tendencies as in the classroom
context?
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Study 1. 
HS at school vs at the workplace

Quasi experimental study

Method Questionnaire survey
Sample 160 apprentices, age 15 to 20
Context 5 different professional fields, 96% boys, french-speaking
Factors at school vs at the workplace
Measures perceived usefulness of HS, attitudes towards HS, reasons

not to ask for help
Hypothesis Apprentices are more likely to ask for help at the 

workplace than at the school
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Study 1. 
HS at school vs at the workplace

Dimensions  Enterprise School 

Spontaneous help seeking Mean 5.69 5.15 
 Std. 1.06 1.18 

Readiness to seek help from a formal source Mean 5.18 4.70 
 Std. 1.19 1.70 

Readiness to seek help from informal 
sources  

Mean 
Std. 

3.57 
1.72 

3.91 
1.58 

Preference to seek help from formal or 
informal source 

Mean  
Std. 

3.77 
1.82 

3.09 
1.48 

Adaptive help seeking Mean 5.72 5.02 
 Std. 1.75 1.77 

Help seeking as a se lf-regulatory strategy 
that contributes to student learning 

Mean  
Std. 

5.66 
1.18 

5.29 
1.35 

 

Table 1: Importance of seeking help by context
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Study 1. 
HS at school vs at the workplace

Results’ summary

• Apprentices say that they are more likely to ask for help at the 
workplace than at school

• They see seeking help as more useful at the workplace than at school

• They fear to look incompetent when asking help at the workplace even
more than at school
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Study 2. 
Help requests at the workplace

Context Car mechanics, French-speaking and Italian-speaking
Factors Help Seeking Requests (HSR)
Measures - Type, distribution and frequency of HSR

- Recipients of HSR
- Effects of the HSR on autonomous behaviour

Sample French speaking: 13 apprentices
Italian speaking: 15 apprentices

Method Phone live calls + entretiens d’explicitation
Data 65 one-hour calls in French, with 733 HSR

84 interactions in Italian, with 214 HSR
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Types of HSR and their relative 
frequencies at the WP
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Results: type of activity and work 
mode during training

Typology of  Activity   
Activity  

in autonomy  
Activity  

in collaboration   

 % % % tot 

Substit ution 47.1 44.4 55.6 100.0  
Maintenance/control  33.1 75.4 24.6 100.0  
Diagnostic  15.1 69.2 30.8 100.0  
Repairing  2.9 60.0 40.0 100.0  
Various  1.7 33.3 66.7 100.0  

tot 100.0     
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Results: Effects of HS on work mode 
(autonomy vs collaboration)

 Action begun in autonomy Action beg
collabora

 Total Year 1 Year 2 Year 3 Year 4 Total 

n = 91 n= 7 n=50 n=13 n=21 n= 11  
% % % % % % 

The apprentice proceeds  
in autonomy after HS requests 71.4 42.9 76.0 61.5 76.2 0 

The apprentice proceeds  
in Collaboration after HS requests 16.5 14.3 14.0 23.1 19.0 100.0 

The mechanic Substitutes  
the apprentice after HS requests 12.1 42.9 10.0 15.4 4.8 - 

tot 100.0 100.0 100.0 100.0 100.0 100.0 
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Results: Recipients of help requests
at the workplace
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Study 3. 
Making didactical scenarios

Three types of material produced:
• Electronical forms filled in by the apprentices making use of photos
• Videos of professional situations:

– Real intercompany course task
– Real garage task
– Simulation (garage)

• Complete problem-based scenarios
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Study 3. 
Making didactical scenarios
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Study 3. 
Making didactical scenarios
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Study 3. 
Making didactical scenarios
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Study 3. 
Making didactical scenarios



31.03.2009 Team ICT 18IUFFP Lugano

Perspectives

• To explore the potential of different light portable ICT devices to enable
the apprentice to capture meaningful experiences at the workplace

• To explore the potential of the captured material to be included in 
learning scenarios

• To explore the potential of the captured material for enriching the 
apprentices portfolio (“dossier d’apprentissage”) and consequently the 
discussions with one’s own supervisor at the workplace

• To test the effects these material can have on the acquisition of 
resources and competences


